Advantages

Remote Data Backups is the most cost effective,
secure, and convenient way to automatically back
up your mission critical data offsite every night. Enjoy
peace of mind knowing that if the unexpected
happens (systems crash, virus, fire, flood, theft,
sabotage, etc.) your data is safe and secure offsite at
our two mirrored data centers and always easily
accessible to you. We even provide free technical
support, toll-free, 24-7.

It’s Automatic

Once the initial setup is done and the first backup has
started, there is typically no human intervention
required. Nightly scheduled backups begin at the
times you have scheduled. Never again will you have
to depend on your employees (or yourself) to
remember to manually grform backups and then
physically take it offsite every night.

It’s Fast & Easy

The small agent program is quick and easy to set up.
After your initial backup, Remote Data Backups
transmits only Delta Block Level changes (vs. file
level) incrementally, so daily backups are extremely
fast. Daily backups typically take only a few
minutes, and you can either back up an entire drive
or easily deselect files you don’t need to back up. The
service even works with a 56K or slower modem!

I’s Secure

Remote Data Backups uses 128-Bit AES (Advanced
Encryption Standard) and 112-Bit Triple DES
encryption with SSL (Secure Socket Layer)
technology to ensure that your data is secure from any
unwanted access. Data is transmitted and stored
in encrypted format, so no one can access your
data without your personalized encryption key. We
use HP Servers and EMC storage machines at two
mirrored data centers, protected by a level of security
that is extremely hard to match.

What would you do if you
suddenly lostyour data?

How much would it cost
to recover your data?

Would your business
be able to survive?

Software Features

Windows Recovery

with our 10 & 30 GB Backup plans
An invaluable tool to protect both
your data and the PC it resides on. '
With Windows Heal, we back up
not only every single file on your
hard drive but also every registry - -
setting withinyour Windows
operating system. Soif your I
operating system ever becomes
corrupt (which can happen at any time) or if your
hard drive crashes, you can simply "roll back the clock
of time" and restore your system completely... a
significanttime and money saver !

Our standard features (included in all plans) also
save you time and money, increasing productivity
and efficiencywhile decreasing downtime

Remote Web Access
Remotely access your data 24/7 from any computer
with Internet access with just your account number
and encryption phrase. You can also use this feature
to transfer large files from one computer to another
(no need to use a CD-R burner or email large files).

Account Sharing

Easily share data between multiple com puters
running Remote Data Backups. Choose to share
either individual directories or entire drives with
another computer running Remote Data Backups.
Thisallow s you24/7 access to the shared data on that
account. Easily transfer files back and forth between
your home, office, and laptop computers.

10-File Versioning
You will always be able to “go back in time” to the last
10 versions of any file on your computer, or up to 90
days (whichever occurs first). With just a few clicks of
amouse you can actually restore afile exactly as it was
saved on a prior date. Restores are simple and can be
quickly performed bythe end-user.

Extended Archiving
We archive all data deleted off of your system for an
additional 90 days at our data centers. Consider it
your hidden * extended recycle bin”... just in case.

Backup Plans

100 MB File Backup

Designed to back up your mission critical files, this
package will automatically back up individual files
such as accounting files, contact managers, and office
documents. You may protect as many files as you
wish, up to 100 MB. Recommended for those with
dail-up connections.

4 GB Data Backup

Manually select individual files or entire file folders,
up to 4 GB. For less than 67 cents a day (the cost of
a blank CD-R), you can enjoy peace of mind knowing
that your mission cr itical data is automatically backed
up offsiteevery night to two mirrored data centers.

10 GB System Backup

An invaluable tool to protect both your data and the
PC it resides on for less than $1 per day. With our
Windows Heal function, Remote Data Backups not
only backs up every single file on your system, up to
10 GB, but can also back up every single registry
setting within Windows itself, thus allowing you to
roll back your system if it crashes.

30 GB Server Backup

A cost-effective server backup solution for those
with more than 10 GB of data. Includes Windows Heal
along with all the standard features. Call for details
about our over-30 GB solutions.

* \When you pay annually. Monthly is $10 more a month.

FREE 30-DAY TRIAL

For a no-obligation, free 30-day trial, visit our web
site today at www.remotedatabackups.com!

Questions? Feel free to call our
technical support staff toll free, 24-7.



Since 1996, Remote Data
Backups has been a leader in
the online backupbusiness.

Our extensive client list includes over 100 franchise
organizationswith thousands of locations. We have
been an IFA Supplier Member and IFA Conference
participant since 2001.

Prior to starting Remote Data Backups, CEO and
Founder Daniel M. Dugal owned Computer
Paramedics. He quickly gew it into one of the
largest computer onsite computer repair and
networking companies in Colorado, setting the
standard for fast, reliable and certified support.

For 4 1/2 years the company also did data recovery
and disaster prevention consulting. They witnessed
the devastating consequences of data loss in business.

"You just don’t realize how important your data is
until you lose it! Face it, hard drives are just not
built to last. And never ever underestimate the power
of disgruntled employees to quickly bring a
company to its knees by simply deleting their data and
their backups! We've seen it countless times."

Full-Service Data Protection
We provide a full array of -
data protection services, -
includ?ng true Macintosh h_i)("" EAA(A:JQFE
offsite backup <Olutions
(macbackups.com) as well
as Enterprise server and @ FESITE
database backups data backups
(offsitedatabackups.com).

We also have a fleet of
certified IT consulting
technicians available to

service all your needs. find-SUPPORT
Free 24/7 Support

We're always available to walk you through any issues,
from installation to recovery, toll-free, 24/7 , valuable
assistance whenever you need it and an asset that sets
us apart from competitors. For more information,
please feel free to call, email or visit our website.
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Hard drive crashes...
Viruses... Hackers...
Disgruntled employees...
Fire... Flood... Theft...
Human error...

“Protect your most valuable asset

with the fastest, easiest,
most secure and affordable

offsite backup service available.”

DATA BACKUPS

toll-free 8667BACKUP

email support@remotedatabackups.com
web www.remotedatabackups.com

From Our Clients

“No one ever thinks their hardware will ‘crash and

burn'. But like deathit's never 'if' but ‘'when"”
— il Bostwick, Moran Industries / Mr. Transmission

“No longer do we have to hassle with the daily tape

back up and weekly cleaning of the tape drive.”
—  Steven Bejarano, GM, Handyman Connection

“Itis much more cost effective and reliable than
manually using tape, zip, Jazz, CD or DVD drives.”
— Dan Harrison, IS Mgr., Budget Blinds

“l have to say | was amazed at howintuitiveit is.
Your program works great and the price is right.”
—  Mike Praytor, Rainbow International

“Without this system | would have spent countless
hours, perhaps days, putting my business life back
together ... it's worth every penny.”

— Ken Thompson, AIA - San Joaquin

“I highly recommend it for its ease of use, flexibility,
and the ability to access backed up files from any
computer with Internet access.”

— Rodney Givens, CFO Today / Ledger Plus

Our client list includes...
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Find more testimonials and 100+ client logos
online at www.remotedatabackups.com.
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