Remote Data Backups Loyalty LIVE (90-Day Retention)
Enterprise Server Backup and Recovery Service

Remote Data Backups LIVE solution automates and integrates the entire data protection workflow
by combining automatic backup, offsite storage, archiving with a 90-day retention period, and
rapid, reliable recovery thru a guaranteed disk-based continuous data protection.
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Operating Systems Supported:
* Windows Server 2003
* Windows Server 2008
*  Windows Server 2011
+ Linux Red Hat & SUSE

* Sun Solaris
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Remote Data Backups LIVE
Service Advantages include:

Reliable Backup and Recovery for Your Data

Remote Data Backups Loyalty LIVE solution is the first disk-based online backup and recovery
service to:

- Automate and integrate the entire data protection workflow

* Guarantee recovery of your data

« Combine an optional onsite disk backup appliance with automated offsite data storage
and archiving

Automated, Integrated, Complete Data Protection

Remote Data Backups Loyalty LIVE solution fully automates and integrates the entire data
protection workflow. Now, with ONE integrated solution, you can backup your data, automatically
move it offsite to a secure facility, and restore your data rapidly and completely.

Disk-Based Speed and Guaranteed Reliability

Remote Data Backups Loyalty LIVE solution completely eliminates tape from the data protection
equation, completely eliminating the risk of data loss. With Remote Data Backups LIVE solution
your data is backed up to a secure, remote facility where your data is always available for
immediate online recovery. For even faster recovery, Remote Data Backups LIVE also offers
Remote Data Backups LIVE TurboRestore, an optional on-site disk appliance for faster, reliable
recoveries.

Fully Automated Solution

Remote Data Backups Loyalty LIVE solution is fully automated, to help you reduce the labor costs
and headaches associated with traditional tape backup processes. Your backups are performed
automatically and continuously, and moved to a secure remote Data Storage Vault and Mirrored
to another remote Data Storage Vault. Data is protected as it is created, using 256 bit AES
encryption, VPN tunneling and digital certificates.
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Remote Data Backups LIVE
Features and Benefits Include

« Continuous Backup

The Remote Data Backups Loyalty LIVE solution delivers point-in-time recovery of server data
through continuous backup, providing nearly 100 recovery points daily. For example, if a
virus corrupts your database server, you can use the Web Management Portal to simply roll
back the database to its previous state just prior to the corruption. Continuous backup
enables you choose the exact version of the file to recover from numerous point-in-time
versions each day, for vastly improved Recovery Point Objectives (RPO).

« Complete, integrated server & open database support
Includes native open file and database protection, meaning it is ideal for protecting
applications such as Exchange, SQL or Oracle databases.

* Flexibility and Control with Web-Based Management
You retain complete control of your backup operations. Through the Remote Data Backups
Loyalty LIVE Web Management Portal, you can manage and monitor the entire backup and
recovery and vaulting process from a web browser anywhere, anytime. All using AES
encryption, VPN tunneling and digital certificates.

« Automatic Offsite to Secure, priavately-owned & operated Data Centers
where your data will be automatically and securely vaulted and remain encrypted.

« Fast Online Restores using Patented DeltaRestore Technology
Drastically speeds up data restoration in cases of a common cause of data loss. Instead of
restoring an entire file or database, Remote Data Backups Loyalty LIVE solution will allow you

to restore only the data that changed - rolling back the data to the exact state it was in prior
to the corruption.

« Rapid Local Restores with Remote Data Backups LIVE TurboRestore
An optional on-site rapid recovery appliance that works in conjunction with Remote Data
Backups LIVE solution for complete data protection, providing fast, local recovery times as
well as complete protection against site-level failures.

+ Ease of Use
Once you have set up Remote Data Backups Loyalty LIVE solution, your backups take place
automatically and continuously. You and your staff no longer have to manually backup your
servers. At any time you can access the Remote Data Backups LIVE Web Management Portal

to check on the status of your backups. Restores are initiated remotely through the same
web portal.

 Focus on Your Business, Not Your Backups
Your company’s server data is managed 24x7 by Remote Data Backups LIVE's Service
Operations Center (SOC). The SOC automatically detects problems at any stage of backup or
recovery, initiates corrective action and proactively notifies you.

+ Peace of Mind
With Remote Data Backups Loyalty LIVE solution your data is automatically and reliably

backed up. You can take advantage of Remote Data Backups LIVE’s track record of
99.9999% successful restores.
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Remote Data Backups LIVE
Service Overview:

How does it work? What does it entail?
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Remote Data Backups Loyalty LIVE solution is a
disk-based, online backup and recovery Service

+ “Agents” (patented software) are installed in your servers to protect your file and print
servers as well as your databases - without the need for additional software plug-ins or
open file managers.

* Remote Data Backups Loyalty LIVE solution Service includes 24x7 monitoring and
emergency support.

- The Optiononal Remote Data Backups LIVE TurboRestore Appliance provides a
local device for remote sites to provide fast recovery and high granularity of history.
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About Remote Data Backups, Inc.

Remote Data Backups, Inc. has been providing data backup, storage and data protection services
to businesses worldwide for over a decade. Remote Data Backups, Inc. provides high caliber
support 24/hrs a day, 7/days a week.

Our support staff is based in Fort Collins, Colorado and consists of highly skilled technical
professionals that are trained to ensure that your most valuable data is taken care of - no matter
what your needs.

Remote Data Backups offers critical, cost-effective solutions to protect your data from:
¢ Natural disasters
* Human error
e Hard drive crash
» Data corruption
e Viruses & Hackers
e Security Breaches
« Regulatory Compliance audits

Use our services to ensure that your company will not be left vulnerable to these elements, and to
enable the rapid recovery of your data when you need it.

We offer a wide variety of solutions to backup and archiving, from server and PC data backup, to
mail continuity, and disaster recovery.

We have over a decade of experience providing Remote Data Backups to our customers. Our
experience is always available to you. We are here to help you choose the right solution.

Let us help you reduce the costs and risks associated with compliance, prepare for disaster
recovery, and ensure data preservation.

Please call our RDB Live Team 9am to 5pm MST Monday thru Friday at 866.722.2587 or 970-493-2466.
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